IN THE CLAIMS 



Please amend claims 1, 2, 3, 6, and 13 as follows. A clean copy of all the 



pending claims are provided below 




1 1 n^rmnrrrl'i Vhr mrthnrl nf rliini 1 " hrrrin fiHTTnTmp 

2 complaint includes: 

3 notifying the party that the complaint has been submitted against thj^arty. 



(Amended) M'he method of claim 1, further comprising: 
2~ suspending the\arty from participating future transacti(^ with the 

3 network-based facility if lihe count exceeds a predetermined^unt value. 



1 7. (Unchanged) The method of claim 1, whefiSn the network-based facility is a 

2 network-based online auction facility and the Jmnsaction is a network-based online 

3 auction transaction. 

1 8. (Unchanged) A network h^ed facility system comprising: 

2 a database to maintain^cords of network-based transactions; and 

3 a processor to facil/Kate submission of a complaint, the complaint being 

4 associated with a transaction record maintained by the database, the transaction record 

5 relating to a part)^ho has failed to complete a transaction, to facilitate a resolution of 

6 the complaintiand to update a record associated with the party if the complaint is not 

7 resolved, tiSe record indicating a count of failed transactions related to the party. 



9^ (Unchanged) The network-based facility of claim 8, wherein the processor is to 
faciHtate submfi 8ieffi«e?t*arr^lUilU lequesnnK^om^afT 
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/orK-Dasea iaciiiTIJI^8'lTl?(i'iir9"^lMyiii llltJ Jil'iii!8!i!ill!ir iy llS \ 
2 provide an interface to facilitate input of information for the refund request. 



1 11. (Unchanged) The network-based facility of claim 8, wherein the p^(cessor is to 

2 provide an interface to facilitate input of information for the complaints 

1 12. (Unchanged) The network-based facility of claim 8, vmcTcin the processor is to 

2 notify the party that the complaint has been submitted against the party. 



^3. (Amen^fe^ The network-based facilit^^l^im 8, wherein the processor 
is used to suspend the party from participatiiignn future transactions with the 
network-based facility^if the count exg^^^^predetermined count value. 



1 14. (Unchanged) The jptwork-based facility of claim 8, wherein the network-based 

2 facility is a network-ba^d online auction facility and the transaction is a network-based 

3 online auction transaction. 



15. (Unchanged) A machine-readable medium that provides instructions, which if 
executed by^ machine, cause the machine to perform operations comprising: 
facilitating submission of a complaint to a network-based facility, the complaint being 
relat^to a party who has failed to complete a transaction; 
facilitating a resolution of the complaint; and 



5 



6 ^^^^^^U£dat ^ a record associate d „;^y ; f , [] [ ^ {]^ ,, j^af^ ^ / , if-iJ3^n^n^vpj^^ rh^ ^ 

7 record indicating a count of failed transactions related to the party. 

1 16. (Unchanged) The machine-readable medium of claim 15, furtheB^omprising 

2 instructions, if executed by the machine, cause the machine to perf^m operations 

3 comprising: 

facilitating submission of a refund request if the cog^laint is not complet^^ 

1 17. (Unchanged) The machine-readable medi^ of claim 16, further comprising 

2 instructions, if executed by the machine, caus^he machine to perform operations 

3 comprising: 

4 providing an interface to facilySte input of information for the refund request. 

1 18. (Unchanged) The maomne-readable medium of claim 15, further comprising 

2 instructions, if executed h^iht machine, cause the machine to perform operations 

3 comprising: 

4 providing^ interface to facilitate input of information for the complaint. 



19. (^changed) The machine-readable medium of claim 15, further comprising 
instru^ons, if executed by the machine, cause the machine to perform operations 
uprising: 

notifying the party that the complaint has been submitted against the party. 



laDie meaium ot claim !!>, further comprisir 



2 instructions, if executed by the machine, cause the machine to perform operatic 

3 comprising: 

4 suspending the party to participate in future transactions with^fB network-based 

5 facihty if the count exceeds a predetermined count value. 

1 21. (Unchanged) A network-based facihty comprisii 

2 means for faciHtating submission of a complamt to a network-based facihty, the 

3 complaint being related to a party in a failed a tomsaction; 

4 means for facihtating a resolution oMie complaint; and 

5 means for updating a record assoi^ated with the party if the complaint is not 

6 resolved, the record indicating a coiMt of failed transactions related to the party. 

1 22. (Unchanged) The ne^ork-based facility of claim 21, further comprising: 

2 means for facilitating submission of a refund request if the complaint is not complete^^^ 

23. (Unchangj^) The network-based facility of claim 22, wherein the means for 
facilitating sjpmission of the refund request includes: 

eans for providing an interface to facilitate input of information for the refund 

reque 



1 y 24. (Unchanged) The network-based facility of claim 21, wherein the means for 
^2 facilitating the submission ofIbg»6®i^t^^rmi mciuJes: 
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complaint. 



1 25. (Unchanged) The network-based facility of claim 2^^^herein the means for 

2 facilitating the resolution of the complaint includes: 

3 means for notifying the party that the c^p^laint has been submitted against the 

4 party. 

1 26. (Unchanged) The n^s^^rk-based facility of claim 21, further comprising: 

2 means for suspending thfeparty to participate in future transactions with the network- 

3 based facility if th^ount exceeds a predetermined count value. 

1 27. y^nchanged) The network-based facility of claim 21 , wherein the network- 

2 ^^d facility is a network-based online auction facility and the transaction is a 

)n transaction. 
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